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Information contained 
within this general role 
profile or job description 
is intended to clarify your 
activities as a community 
volunteer before, during 
and after an emergency or 
flood.

The role of the volunteer
Importantly, this profile also 
outlines the limits of your role 
and responsibilities.  Remember, 
your overall role is to support the 
community and not to carry out 
the job of the Emergency Services.

It is intended that this role profile 
for community volunteers is used 
in conjunction with other modules 
within the Community Volunteers 
Training Guides series.

Community resilience1

Community resilience is about 
communities using local resources 
and knowledge to help themselves 
during an emergency in a way that 
complements the local emergency 
services.

Your community will be better 
prepared to cope during and after 
an emergency when everyone 
works together using their 
local knowledge.  Things like 
understanding what requirements 
most-at-need groups may have 
in an emergency can make a real 
difference.

Being prepared and able to 
respond to an emergency can 
often help people recover 
more quickly.  This illustrates 
how successful community 
resilience can be and why many 
communities are already engaged 
in this planning.



6

Guides for Community Emergency Volunteers Community volunteer role profileCommunity volunteer role profile

Community flood and emergency plan
Within this handbook it is 
assumed that your community 
has produced, or is in the process 
of producing, a community flood 
plan or wider emergency plan.

Your community plan describes 
the steps you, as community 
volunteers, will take when 
responding to an incident.  It is 
expected that your community 
will carry out your own training, 
familiarisation and testing of your 
community plan.

Working together as a community 
through a flood plan can have 
many benefits. It can:

• Provide coordination, support 
and guidance to the community 
ahead of the arrival of the 
Emergency Services

• Help share local knowledge 
during a flood event to assist 
the Emergency Services

• Help relay local knowledge, 
concerns and issues to relevant 
authorities and utilities before 
and following a flood

This handbook is intended to 
complement your community 
plan by outlining some standard 
roles you can carry out before, 
during and after a flood to help 
you provide direct support to 
your community as well as the 
emergency services and flood risk 
management authorities. 
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Register to receive flood alerts

Your role before a flood

A flood alert can be an important 
way to trigger a flood plan 
and start your activities as a 
community volunteer.  Flood 
and weather alert services are 
available from sources such as 
the Environment Agency and Met 
Office.  By registering in advance 
you can take steps to be better 

prepared ahead of an incident.  
Flood alerts can be delivered in a 
variety of ways including; mobile 
phone text messages, email, 
telephone calls, social media and 
the internet.

Go to www.gov.uk and search for 
‘sign up for flood warnings’ 

Understand flood risk within  
your local area
The risk of flooding that your 
community faces changes over 
time.  New buildings, roads 
and even farming and land use 
practices can affect flood risk.  
Watercourses, culverts and drains 
can be affected by debris that 
could restrict their flow.  Keep 
aware of how changes within your 
local environment may impact on 

the risk of flooding. 
You can play an important role 
by acting as the “eyes and ears” of 
the local authorities.  Report any 
debris in watercourses or culverts 
to your group co-ordinator and/
or the local flood risk authorities 
in accordance with procedures in 
your community plan. 
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Identify properties at risk of flooding
Some properties are at greater risk 
of flooding than others.  Knowing 
which properties are more likely 
to flood and possible flow routes 
of flood water can help you to 
become better prepared for an 
emergency.

Some properties, such as industrial 
units, could contain hazards that 
might pose a fire, explosive or 
contamination risk if flooded.  To 
help, take a look at a flood risk 
map of your local area.  Consider 
which properties have flooded in 
the past.  Also, look for properties 
in low lying areas or close to 
watercourses.

Identify vulnerable individuals
Your strength as a community 
volunteer is your detailed 
knowledge of your local area and 
the people living within it.  Build 
up an understanding of who 
lives in your area and especially 
anyone who may require priority 
attention during a flood such as 
the elderly or less mobile.

Once you have identified 
vulnerable individuals within 
your community keep this 
information safe and secure.  

Your strength as a 
community volunteer 
is your detailed 
knowledge of your 
local area and the 
people living within it.  
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Support community plan  
training and activities

You are encouraged to take part 
in any training for community 
volunteers.  This is to provide you 
with information to help you to 
carry out your role in a safe and 
responsible way.  The training 
should be updated and repeated 
on a regular basis.

Your community plan forms 
the basis of your community’s 
response to flood risk.  You 
should familiarise yourself with 
the contents of the plan and 
how to respond during a flood.  
You should always follow the 
guidance and advice set out in 
the plan as well as any training 
you have received to ensure you 
do not place yourself or others at 
unnecessary risk.  If procedures 
within your community plan 

contradict any activities described 
in this role profile highlight them 
to your group co-ordinator who 
will be able to clarify the situation.

Your community plan should be 
tested on a regular basis.  This 
is to ensure it works well and 
to learn from any problems or 
shortcomings.  It is also a good 
way of making sure you know 
what to do in an emergency.  You 
are encouraged to support these 
“dry runs” or drills and take part, 
where possible. 

Your community group might 
meet on a regular basis to discuss 
issues related to flooding in 
the local community.  You are 
encouraged to attend these 
meetings, where possible, to keep 
up to date with developments and 
issues.
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Help raise flood awareness
Helping to raise flood awareness 
within the community is an 
important activity within a 
community plan.  Households 
and businesses may benefit 
from useful information such 

as: how to prepare for flooding, 
steps to protect property and 
emergency contacts.  You may be 
asked to help with the door-to-
door distribution of leaflets and 
newsletters, for example.

Assist with the recruitment of  
community volunteers
As a member of the community 
you may be ideally placed to 
identify other people with the 
enthusiasm, skills and attitude to 
support the community during an 
emergency.  If you know of anyone 
suitable to be a community 
volunteer refer them to your flood 
plan co-ordinator.
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Prioritise your own safety at all times

Your role during a flood

Your priority at all times should be 
to ensure your own safety and not 
to place yourself at unnecessary 
risk of injury or harm.

Do not attempt to enter or clear 
watercourses or culverts. Report 
any debris in watercourses 
or culverts to your group co-

Follow procedures set out in your 
community plan
The procedures set out in your 
community plan are there to 
ensure a co-ordinated response 

from the community in the event 
of a flood.  They are also there to 
promote your wellbeing and that 
of others.

Relay information to the local community
The Emergency Services, local 
authorities or the Environment 
Agency may call upon your 
assistance to relay information 
to the community.  This may be 

to warn the public of a potential 
flood and particular areas to 
avoid or to provide information 
to promote health and wellbeing.  
This would involve door-to-door 
visits to engage with individual 
properties.

ordinator and/or the local flood 
risk authorities in accordance with 
your community plan.  Do not 
place yourself at risk of injury or 
harm by attempting to enter or 
unblock watercourses or culverts 
yourself.
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Follow guidance from the emergency 
services at all times
The Emergency Services and the 
Police in particular take the lead 
during a flood.  Follow their advice 
at all times as you may be placing 
yourself and others at risk of harm 

if you do not.  Remember, you are 
not a member of the uniformed 
emergency services.  If you are told 
to evacuate from an area follow 
the guidance you are given.

Provide the emergency services with 
local knowledge and information
Your strength as a community 
volunteer is your detailed 
knowledge of your local area and 
the people living within it.  Relay 
this information to the Emergency 

Services during a flood.  Be 
mindful the information may 
relate to individual properties or 
persons and should be managed 
responsibly at all times.

Collect information about the flood
Information you collect and record 
during a flood can be important 
to the Environment Agency and 
other authorities when analysing 

the cause and how to reduce risk 
in the future.  Notes and especially 
photographs on flow routes and 
water levels can be very useful.
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Do not place yourself 
at risk at any time
Your safety is a priority.  
Follow the guidance set 
out in your training and 
do not carry out activities 
that may place yourself at 
unnecessary risk. Avoid walking through 

flood water
Flood water poses 
many different risks and 
dangers including: trips, 
slips, contamination, 
drowning and injury from 
submerged hazards.

Do not attempt to operate or 
repair flood defence structures 
or equipment
The unauthorised use of flood 
defence equipment could 
increase the risk of flooding 
or hide problems that should 
be addressed by the relevant 
authority.  Similarly, do not use 
any equipment you have not 
been trained or authorised to 
use.
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Submit information you collected  
about the flood

Your role after a flood

Information you collect and record 
during a flood can be important 
to the Environment Agency and 
other authorities when analysing 

the cause of the flooding and how 
to reduce risk in the future.  Submit 
your information to your flood 
plan co-ordinator.

Help to relay information to the local 
community
You may be able to support 
your community by relaying 
useful information after a flood.  
Newsletters and door-to-door 

visits can help keep people 
informed after an emergency.  
Information may relate to personal 
safety, hygiene, insurance claims or 
the risk of further flooding.

Support your community
It can take many months for 
individuals, households and 
businesses to recover from 
flooding and return to normal 
daily life.  This recovery process 
can be stressful and impact upon 

people in different ways.  As a 
member of the community you 
may be able to provide support 
to those affected.  Refer members 
of your community to a suitable 
authority or expert for further 
guidance and advice.
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Do Do not

Be
fo

re

• Understand flood risk within your 
local area

• Identify properties at risk of 
flooding

• Identify vulnerable individuals
• Support community plan training 

and activities
• Help raise flood awareness
• Assist with the recruitment of 

community volunteers

• Do not attempt 
to enter or clear 
watercourses or 
culverts

D
ur

in
g

• Prioritise your own safety at all 
times

• Follow procedures set out in your 
community plan

• Relay information to the local 
community

• Follow guidance from the 
emergency services at all times

• Provide the emergency services 
with local knowledge and 
information

• Collect information about the flood

• Do not place yourself 
at risk at any time

• Avoid walking 
through flood water

• Do not  attempt to 
operate or repair flood 
defence structures or 
equipment

A
ft

er

• Submit information you collected 
about the flood

• Help to relay information to the 
local community

• Support your community

Summary
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Notes
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1 Information within this section has been adapted from: Cabinet Office,  
 “Resilience in society: Infrastructure, communities and businesses,   
 2013.
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Information contained within this 
general role profile or job description 
is intended to clarify your activities as 
a community volunteer before, during 
and after an emergency or flood.

Jn 37209 October 14

This information pack is intended as a guide 
only.  Whilst the information it contains is 
believed to be correct, Cornwall Community 
Flood Forum can take no responsibility for 
actions taken based on the information 
contained in this pack.

© Cornwall Community Flood Forum 2014.

All information correct at the time of going to print.


