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COVID-19 Information

Communities Prepared Public
Health Volunteer training course
and resources can be found by
visiting:
https://www.communitiesprepa
red.org.uk/course/publichealth-volunteer-training/

We hope this eNewsletter finds you in well in these challenging and unprecedented
times. Due to the current COVID-19 pandemic, we will not be carrying out our
usual community engagement activities planned in the spring or for the foreseeable
future. However, we would like to reassure communities that, along with our CCRN
partners, we are still able to offer remote support on your Community Flood or
Community Emergency Plans. We hope the content you find in this edition will
bring some pleasure and highlight how important our community groups are in
responding to emergencies such as the one we are facing now.

Our fantastic Communities Prepared partners have developed some training
resources to help Community Emergency Volunteers and spontaneous local groups
better understand public health emergencies and their potential role in supporting
community resilience at this time. These resources are free (you just need to
register). We have also attached a set of procedures developed by Cury Community
Emergency Response Team, outlining how they will manage voluntary support in
the community. Hopefully this will provide a framework to support your response
if you choose to take action. This can be found at the end of this eNews along with
some other useful resources.
If you are seeking to set up, or already have, a team of community volunteers, please
ensure to contact Cornwall Council and let them know the community name, what
you are offering, how Cornwall Council can contact you and how the community
can contact them. Should you have any further queries in the first instance, please
direct them to localism@cornwall.gov.uk where they will be appropriately triaged.
In the event of a flood and should you activate your Community Flood Plan please
still notify Cornwall Fire and Rescue Service Critical Control on 02031622240,
advise them to notify the Duty Emergency Management Officer and leave your
contact details so they can get back to you.
Call the Environment Agency incident hotline: 0800 80 70 60 (24-hour) to report,
• a blockage, for example a fallen tree
• collapsed or badly damaged river or canal banks
• unusual changes in river flow
• flooding from the sea or a main river - you can check which are main
rivers
The EA’s chair has produced the following blog around the EA’s working
arrangements and focus during COVID-19. You can access this here.
Drainage and Public Highways
To report urgent problems where there are large areas of standing water or the road
is impassable and is causing a safety hazard or water from the highway is flooding
adjacent property, please telephone Cornwall Council on 0300 1234 222 (24-hour
service) giving details of the location. In extreme weather conditions with heavy
rainfall, work will be prioritised according to severity and availability of resource.
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To download
speaker
presentations and
browse more photos
from the day, please
visit our website:
http://www.cornwal
lcommunityfloodfor
um.org.uk/annualconference/

CCFF Annual Conference- 2019
Monday 4th November 2019- St John’s Hall, Penzance
Cornwall Community Flood Forum held its popular annual conference on Monday 4th
November 2019 at St John’s Hall in Penzance. Once again, we secured an engaging lineup of speakers and, new to the conference, interactive workshops for delegates to
participate in.
Heading back to CCFF's routes, the Community Resilience theme focused on CCFF’s
most frequent queries from members of Cornwall communities. The lineup of speakers
included representatives from FloodRE, the Environment Agency and Cornwall Council,
including a presentation on the new Defra PFR Pathfinder Project in which CCFF is a
delivery partner in!
We would like to thank all our speakers and workshop hosts for their time and interesting
talks and time taken to support our conference. We would like to invite members to begin
sending suggestions for this year’s conference to Molly.Flynn@cornwallrcc.org.uk

Panel Discussion with the morning presenters
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Afternoon Workshops:
The afternoon workshops were designed to reflect the morning presentations which included PFR hosted by
Premier Water Solutions, Recruiting Volunteer Flood Wardens hosted by the Environment Agency and SuDS
presented by Cornwall Council. A huge thank you to all our workshop hosts for such an interesting and
insightful afternoon!

Property Flood Resilience (PFR)
This proved to be an extremely popular workshop! Premier Water Solutions were on hand to demonstrate some
of the various PFR products which are available. Those who attended noted how beautiful some of the products
were and Louisa and her team were there to answer any questions around flood risk assessments, property level
surveys, products, installations and insurance. This workshop tied in nicely with the exciting new PFR Pathfinder
Project in which CCFF is a delivery project partner in. A special thanks goes to Premier Water Solutions and to
all of the suppliers who generously provided us with samples for the day!

Recruiting Volunteer Flood Wardens
This workshop aimed to help Community Emergency Response Teams across Cornwall to expand.. This is often
one of the main challenges which communities face and we hope the ideas generated in this workshop can help
overcome some of the barriers which prevent people from volunteering. This workshop also intended to help
volunteers feel better prepared for a flooding incident or emergency.

Sustainable Drainage Systems (SuDS)
Facilitated by Jackie Smith and her colleagues from
Cornwall Council, this was a scenario-based
desktop exercise in the assessment of an outline
planning application in Troon, near Camborne.
Together with the morning presentation, this
topic explored how the team assess applications,
legitimate grounds for public objections and how
Parish/Town Councils can constructively engage
with the process in Neighbourhood Planning.
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Community Updates
We have been working with a variety of communities across Cornwall in the Autumn and Winter period.
Treverbyn, Ladock and Perranarworthal are all in the process of undertaking a risk assessment in their
communities. Using A1 flood risk maps provided by the Environment Agency, residents have been placing
sticky notes to identify ‘hot spots’ within the villages. If your community would like to do something similar,
we would be happy to discuss options around doing this virtually under the current situation. Perranporth
have received the first stage of their volunteer flood warden training which you can find out more about on
the following page!
We have also had discussions with Hayle Town Council, Marazion Town Council, Ladock and Wadebridge
& Padstow Community Network Panel around community emergency/ flood plans. If you are interested in
being a volunteer flood warden in any of these areas, or would like to discuss setting up a flood group in
your community, please contact our officer Molly.Flynn@cornwallrcc.org.uk

Treverbyn Flood Risk Assessment at Treverbyn Community Hall
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Case Study: Perranporth
Perranporth has been working extremely hard in recent months to
develop their Community Flood Plan. We have held several meetings
at the Parish Council Offices in Perranporth, as well as conducting a
walk over of the at-risk spots and areas where flood defense measures
are in place. In November 2019, we held a public drop-in event for
Perranporth community members to ask any questions and sign up
as volunteer flood wardens.
At this drop-in event, we
encouraged the community
to bring along photos (old and new) of any flooding events that have
occurred in Perranporth. Some examples of these can be seen here. This
is a great way to encourage conversations and to get the whole
community involved! We would like to thank the volunteers of
Perranporth’s Flood Group for their dedicated hard work in the last few
months. Their Community Flood Plan is nearly complete, and members
have received the first set of volunteer flood warden training.
Alan Bowers, Perranporth Volunteer Flood Warden Co-ordinator
& Perranzabuloe Parish Councillor:
‘Perranzabuloe Parish Council received a presentation from Cathryn
Marcus of the Cornwall Community Flood Forum in April 2019
regarding the potential flood risk to Perranporth. The aim was to encourage the village to prepare a community
flood plan so that if/when flooding occurred, we would be prepared. At the time, I was not a member of the parish
council but had been attending council meetings to learn about possibly of becoming a Councilor. I also served
for 23 years as a Fire Officer with Devon & Somerset Fire & Rescue Service so believed I had the correct
knowledge & understanding to assist in making the plan happen. I have subsequently become a Parish Councilor.
We started by meeting regularly with Molly from the CCFF, Kate & Liz from the Environment Agency & Ruth
from Cornwall Council’s Emergency and Resilience Management. The assistance from these agencies was
invaluable in moving forward and included flood plan templates, site inspections of Perranporth, flood warden
training & recruitment & numerous meetings & discussions. As of January 2020, we are well on the way towards
having our plan in place. Perranporth has had numerous flooding incidents previously and it was obvious that a
plan to deal with flooding was essential and needed to be actioned ASAP. The process has progressed very
smoothly with all the agencies involved offering support/guidance and training to us throughout. I would highly
recommend any village or town who don’t currently have a flood plan to contact the Cornwall Community Flood
Forum to start planning to put one in place’.
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CCFF Quarterly Meeting’s
Our last CCFF quarterly meeting was held at the
St Austell Community Fire Station back in
December 2019. Following the meeting, we had
a show and tell of Cornwall Fire and Rescue
Service’s Swift Water and Flood Rescue
capability. Those who attended were surprised
to find out that the crew have to deal with far
more rescues from flood waters and unstable
ground rather than fires. With flooding
happening more and more frequently, the
training and equipment that the fire service now
has makes them much more confident in
undertaking those rescues.
Our next quarterly meetings were scheduled for
May and 6th July 2020. However, due to the current COVID-19 situation, our May meeting is cancelled and our
July meeting looks doubtful. Please follow our social media pages and ensure you are signed up as a CCFF
member to receive the latest information on when our next quarterly meeting will be.

Cornwall Community Resilience Network (CCRN) Updates
Volunteer Flood Warden Taster Training Workshops
In September 2019, CCFF and our CCRN partners
from the Environment Agency, Cornwall Fire and
Rescue and Cornwall Council’s Emergency and
Resilience Management team hosted three volunteer
flood warden taster training workshops across the
county.
Our first workshop was held in St Piran’s Hall in
Goldsithney, where we saw representatives from the
communities of Mousehole, Marazion, Goldsithney
and St Austell. Our second workshop was at
Tremayne Community Hall in Mylor. A fantastic turn
out with representatives from Mylor, Falmouth,
Perranporth, St Clement and Feock. Our final
workshop located in the east of Cornwall was held at
the ‘One for All’ Community Centre in Lanivet. On
this very wet day where there were several
Environment Agency flood warnings in place across
Cornwall, highlighting the importance of these workshops.
We would like to thank our CCRN partners for their assistance with these workshops and continued support in
providing training to Cornish Communities.
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Our next set of volunteer flood warden taster training workshops were scheduled for March 2020. Unfortunately,
due to COVID-19, we had to cancel. However, we will look to reschedule these events for the Autumn/Winter
time providing the situation around COVID-19 improves. All of our training booklets can be found on our
website, the four modules cover: Understanding flooding, flood risk awareness guidance, an introduction to
emergency response and role profile. If you have any questions surrounding the training, please do not hesitate to
contact us!

Other News
Events
Our officer and partners have been out
and about promoting the work of CCFF
and CCRN including attending:
•

•
•

The Cornwall Council Localism
event at the Royal Showground
in Wadebridge.
Devon Community Resilience
Forum in Rattery.
SWRFCC meeting – CCRN
hosted the game Home & Dry
for those who attended the
meeting.

In October, our partners at Communities
Prepared kindly funded a PFR training
Perranporth drop-in event in November 2019
day with the fantastic Mary Dhonau.
Molly Flynn, CCFF Officer, Ruth Rockley, CCRN partner and Louisa Inch from Premier Water Solutions all
attended the training in preparation for the new Pathfinder Project!

Devon Community Resilience Forum in
November 2019

Playing Home & Dry at the SWRFCC meeting in
January 2020
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Useful Resources
Promotion of the Duke of Cornwall Community Safety Award (DoCCSA)
This award aims to educate and train children and young people to assist before, during and after a crisis.
It was developed to give children young people in the UK an opportunity to learn what to do in an
emergency situation, such as severe weather, a pandemic or long-term power cut. The award is open to
those aged between the ages of 5 and 18. All resources are free to use, no ‘signing up’ is required and all
activities can be completed at home.
Sign up to the ‘Devon and Cornwall Alert’ system
Devon and Cornwall Police manage a service called ‘Devon and Cornwall Alert’. The system helps us to
connect with our communities, it tells people what is happening in their area and allows them to respond
directly with any information. The system is designed to allow people who register to choose the type of
information they would like to receive concerning crime and anti-social behaviour, witness appeals, crime
prevention, community events and local good news.
PFR Pathfinder Project
The new PFR Pathfinder is fully under way! The Defra funded project ‘Boosting action to makes homes and
buildings more resilient to floods’ aims to inspire change, understand the blockers and incentives for increasing
flood resilience and promote the new PFR framework. The project is being delivered and overseen by a delivery
partnership comprising of the 5 Lead Local Flood Authorities within the SWRFCC area, JBA, CCFF, DCT and
also supported by several strategic partners including Climate Vision and Premier Water Solutions.
The first of the quarterly SW PFR Pathfinder Steering Group meetings took place in February 2020 and work
has begun on the 8 different work packages which makes up the project. You can expect to see all the latest
updates at our quarterly meetings, via our member mailing list or through our social media channels.

If you have any content that you would like us to include in the next edition of CCFF’s eNews, please email
Molly.Flynn@cornwallrcc.org.uk.
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DRAFT
CURY PARISH EMERGENCY PLAN: GUIDANCE TO VOLUNTEERS HELPING SELFISOLATED RESIDENTS DURING THE COVID-19 EMERGENCY
Introduction. There are two categories of people who will find themselves isolated at
home during the Coronavirus emergency. (1) Fit people told to isolate for their own safety
and to avoid clogging up critical-care NHS Beds, eg, those over 70 years of age and those
with underlying, at-risk medical conditions, or both. (2) Those isolated to protect the public,
eg, those with suspected symptoms, those who have been in contact with virus sufferers
and those who are being treated at home with the virus.
Emergency Plan Coordinator. It is expected that most people needing help when in
isolation will obtain it from their family, friends and neighbours. Everyone in the Parish has
been advised by letter to seek help from the Cury Parish Emergency Plan Coordinator if
they cannot get it elsewhere. The Coordinator’s role is to:
• Establish that those requesting help live in the Parish and are unlikely to obtain help
from their family, their friends and their neighbours. The Coordinator will log all
necessary details, eg, date of request, category, name, address, contact details and
sort of help needed.
• To select a volunteer to help based on circumstances. The aim is to provide a
volunteer on a one-to-one basis for as long as both parties are happy with the
arrangement - the Volunteer and the resident being helped.
Volunteers. The over-riding principle is that no volunteer should put themselves in a
position of risk. If in doubt, they should back off and seek advice.
Procedure.
• A volunteer is selected by the Emergency Plan Coordinator and agrees to help the
resident seeking it.
• The resident seeking help is told the name, address and telephone number of the
volunteer who will be in contact.
• The Emergency Coordinator emails the contact details of the resident to the
volunteer, together with this guidance, if not in possession.
• The volunteer speaks to the resident on the telephone initially and helps the
resident accordingly, using email later, if available.
• The volunteer keeps the Emergency Coordinator updated each week.
4. Safety. Volunteers are to follow the latest Public Health England Guidance about
avoiding close contact with those in self-isolation, eg, keeping 2 metres away from them,
not entering their homes, leaving shopping on the doorstep etc.
5. Payments. If payment is needed, eg, for groceries procured and delivered, it is up to
the volunteer to arrange how this should be managed either by cheque or by bank transfer
if internet banking is used. Online supermarket shopping deliveries are recommended for
those isolated, but this is under severe strain at present.
ISSUE 1 DATED .. MARCH 2020
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