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Editorial

Welcome to our summer edition of the South 
West PFR Pathfi nder Newsletter. 

The IPCC and a ‘code red for humanity’

The Intergovernmental Panel on Climate Change 
(IPCC) is the United Nations body for assessing the 
science related to climate change (https://www.
ipcc.ch/). 

The IPCC was created to provide policymakers with 
regular scientifi c assessments on climate change, its 
implications and potential future risks, as well as to 
put forward adaptation and mitigation options.

You’ll no doubt have heard of the recently published 
IPCC report which was released this Summer.  

Several key messages have come from this 
document, many of which are especially relevant to 
our work, and the world in which we all live.

Heatwaves, flooding and droughts will be more 
frequent and more intense as the world is set to 

hit the 1.5C global warming limit in the next 20 
years

The milestone scientifi c assessment says the 

rate of warming in the last 2,000 years has been 
“unprecedented” and it was “unequivocal” that 
human influence has warmed the world. Human 
activity is already responsible for 1.1C of global 
warming since 1850, it said.

Every inhabited region on Earth is already 
impacted by climate change and the report 

found that the accepted 1.5C limit will be met even 
in the best-case scenario, causing more regular 
extreme weather events.

UN secretary-general Antonio Guterres described 
the report as a “code red for humanity” and 

scientists, campaigners and politicians lined up to 
call for a shift away from polluting fossil fuels and 
to end deforestation.

As in previous years, the report will likely set the 
scene for this year’s annual UN climate change 

negotiations COP26, which will be held in Glasgow 
in November this year.

We can’t escape news of: fi res in Greece; flooding 
in Europe and record temperatures in America, to 
name but a few sadly current, terrible events.

We hope our newsletter will inform you of some 
of the ways we are attempting to help adapt and 
alleviate the misery of flooding for our communities 
and businesses in the South West.

https://www.ipcc.ch/
https://www.ipcc.ch/
www.befloodready.uk
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  Aardman Animations – ‘BeFloodReady, Missy’s Tale’ 

The animation delivers 
a superb message – 
memorable and imaginative.

“

An excellent narrative, 
delivering a powerful 
message for all audiences.

“
Well done, it’s a great video.“

The SW Pathfi nder team 
have created another 
excellent piece of work 
here that will last 
way beyond the 
project – well done. 

“
The fi rst professional 
information output in 
this area, it is a real 
cross over piece of work.

“

Missy’s tale is 
excellent and a real 
game changer.

“
This summer, the SW Property Flood Resilience (PFR) Pathfi nder Project launched a specially 
commissioned Aardman Animations short fi lm - ‘BeFloodReady – Missy’s Tale’. 

Aardman Animations are the world famous, four times Academy Award® winning animation 
studio, creators of Wallace & Gromit, Shaun the Sheep, Creature Comforts and Chicken Run, 
to name but a few.

This excellent short fi lm promotes the BeFloodReady brand for PFR. The fi lm received 3,200 

views on Aardman’s Twitter page alone in just the fi rst 5 hours post release.

DEFRA, the EA and our wider partners are promoting the fi lm nationally and regionally, and 
we are getting very high numbers of hits and views across many different platforms – as I 
write we have over 24,000 views.

The fi lm was offi cially launched at Flood and Coast 2021, and will continue to be shared 
widely to raise awareness of flood risk and how PFR can help reduce damages and the stress 
caused by flooding.  

So why Aardman?

The work with Aardman Animations came 
about as we looked for a high-profi le 
initiative that we thought would reach 
both the general public and also flood 
professionals. This called for a very big hook 
that would appeal to all – so we looked 
towards Aardman. 

With four Academy Awards and literally 
decades of wowing and entertaining the 
nation, Aardman seemed to be the answer. 
We made the proposal to DEFRA, and DEFRA 
gave us their full support plus additional 
funding. 

Aardman were excellent and an absolute 
pleasure to work with, and three short but 
intensive months later we had the fi nal cut. 
The fi lm is designed to be timeless, and to 
form a lasting legacy for the project.  So 
please share the link to the fi lm below and 
promote it through all of your networks.

The link takes you to the BeFloodReady 
homepage where you can click on the 
Aardman picture at the top of the page to 
watch the fi lm. It’s 90 seconds of drama, 
pathos and PFR, and is designed to signpost 
the viewer to the BeFloodReady PFR website. 

www.befloodready.uk

@Aardman 

@BeFloodReady

Peter May, Associate Director at JBA 
Consulting, has been telling us more: 

“There will always be communities where a 
traditional flood defence scheme is unviable. 
Thankfully though, there are more effective 
flood protection options than simply relying 
on a sandbag.  And we thought, what better 
way than an engaging and professionally 
produced fi lm by Aardman Animations to 
help with raising awareness and wider take-
up of property flood protection and resilience 
options!”

A fi nal word from Missy & Archie:

In conclusion, our furry stars Missy and 
Archie are defi nitely flood ready – and their 
BeFloodReady leaflet has now been duly read 
and actioned by their owners! Check www.
befloodready.uk to see the fi lm and also 
download your own copy of their leaflet.  

Remember, flooding can hit at any time, so 
don’t get caught out, BeFloodReady!

Delivering the South West PFR Pathfi nder
@BeFloodReady / www.befloodready.uk

“

“
“

“
“

“

http://www.befloodready.uk
http://www.befloodready.uk
http://www.befloodready.uk
http://www.befloodready.uk
https://www.youtube.com/watch?v=kKJhttx0kCI
https://www.youtube.com/watch?v=kKJhttx0kCI
www.twitter.com/aardman
www.twitter.com/befloodready
www.twitter.com/befloodready
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  South West Climate Change  
Centre - update

We are very pleased to announce two very important 
developments for the South West Climate Change Centre at 
Heartlands Cornwall. Firstly, we are extremely pleased to confirm 
that the Centre will now combine Property Flood Resilience (PFR) and Climate Change in 
partnership with Carbon Neutral Cornwall (CNC). 
 
We will also promote PFR links with the climate change teams at Devon County Council, Plymouth 
City Council, Torbay Council and the Council of the Isles of Scilly. This partnership provides us with 
a very significant opportunity to mainstream PFR in line with the high levels of public awareness 
achieved by our climate change colleagues. This is a very important step towards raising the 
awareness of PFR to an exciting new level, and to a very wide audience. We will provide a 
substantial update on this in our next edition. 

Our second piece of good news is that we have appointed a specialist company to deliver the 
design, build and installation of the South West Climate Change Centre. The Centre will be 
launched in September 2021 and further details including finalised design information will follow 
in our next edition. 

 Coverack Flood - 4 Year 
Anniversary

If we ever 
needed a 
reminder 
- it also 
rains in 
summer!

As we all 
know, 

the Great British weather can be very 
unpredictable!  And 4 years ago, Coverack 
provided a reminder that summer storms can 
lead to sudden and intense flooding.  Flood risk 
isn’t just for winter!  We must BeFloodReady all 
year round! 

On 18th July 2017, thunderstorms brought 
torrential rainfall, hail and flash flooding to 
southern England. Emergency services responded 
to flash flooding in Kent, Berkshire and Cornwall. 
Coverack and neighbouring communities 
including Porthallow and St. Keverne, located 
on the east of the Lizard peninsula in Cornwall, 
were severely affected by localised intense 
rainfall, which led to flash flooding during the 
afternoon of 18th July.         

Analysis undertaken by JBA Consulting on behalf 
of Cornwall Council and the Environment Agency 
concluded that between 165mm and 201mm of 
rain fell in just three hours over Coverack – a 
volume estimated at 0.5 million cubic metres!  
Equivalent to more than four Albert Halls!  This 
was confirmed to be the most extreme storm 
event recorded in Cornwall and one of the most 

extreme three-hour rainfall events experienced 
in the UK. 

The volume of rainfall completely overwhelmed 
the catchment, resulting in flooding from rivers, 
surface water and significant erosion. There 
was high risk to life from dangerous deep fast-
flowing water carrying rocks and debris. The 
emergency services rescued residents from 
homes, including a couple winched to safety by 
the coastguard helicopter. Over 50 properties 
were recorded as being affected by the incident. 
Pollution from damaged infrastructure, including 
sewers and domestic oil supplies, also occurred 
and the road infrastructure was severely 
damaged. 

Thankfully, there were no fatalities or serious 
injuries caused by this event.  However, Coverack 
four years ago and the Boscastle floods in 
August 2004 both serve to remind us that floods 
can develop rapidly and at any time throughout 
the year – including during the summer months.  

To find out more about flood risk, to sign up for 
flood warnings and how to be prepared, visit 
www.befloodready.uk

  South West Water joins the team

                                                                                                                     

Water pours off the front at Coverack 
after the flash flood (Image: Peter Wood)

Flow route down B3294 (Source: 
Dick Powell (from BBC website)

   
The SW PFR Pathfinder project is collaborating 

with South West Water (SWW) to raise awareness 
around sewer flooding and what can be done to 
reduce the risk of issues on the sewer network that 
may lead to an increase in flood risk. 

Water and sewerage companies such as SWW 
are Risk Management Authorities (RMAs). They 
manage the risk of flooding to water supply and 
sewerage facilities and flood risk from the failure 
of their infrastructure. SWW are responsible for 
managing two main types of flooding:

Sewer Flooding: During flood events, sewers can 

rapidly fill with water and overflow (surcharge). 
Surcharging may occur on the street through 
manholes or in properties through toilets. The 
combined sewer takes both wastewater and 
surface water and tends to be more susceptible to 
flooding during heavy rainfall. Sewer pipes can also 
be impacted by fatty build ups, root growth and 
non-flushable objects, leading to blockages.

Infrastructure Failure Flooding: Infrastructure 
failure can lead to localised flooding. For example, 
accidental damage to a mains water pipe or a 
wastewater pumping station breakdown could 
lead to flooding.

To reduce the risk of sewer flooding, South West 
Water are promoting two campaigns:

THINK SINK
 
Each year, South West Water 
removes 4,000 tonnes of fat and 
food waste from the region’s 
sewers – enough to fill 25 double-

decker buses.

When hot fat, oil and grease cools it forms a solid mass which can build up inside your pipes.

Blocked pipes can cause flooding and pollute our beautiful beaches and countryside. It can easily be 
avoided. 

Visit www.southwestwater.co.uk/advice-and-services/your-wastewater/think-sink/ to find out 
more and take the pledge

Keep an eye out on BeFloodReady.uk for more content from South West Water coming soon!

LOVE YOUR LOO
In 2014, research completed by SWW 
found that 23% of people admitted 
to contributing to 8,500 blocked 
sewers a year, costing about £4.5 
million per annum and adding 
to bills.  This was typically done 
by inappropriately flushing baby 
wipes, hygiene wipes, cleaning 
wipes, cleansing pads and sanitary 
products. Blocked sewers can 
cause flooding, which is extremely 
unpleasant, especially if it happens 
in your home, and can be easily 
avoided. 

Toilet sewers are simple transportation systems, and are designed to cope with human waste, toilet 
paper and water only.

Visit www.southwestwater.co.uk/advice-and-services/your-wastewater/love-your-loo/ to watch 
the video and take the pledge.

http://www.southwestwater.co.uk/advice-and-services/your-wastewater/love-your-loo/
http://www.befloodready.uk
http://www.southwestwater.co.uk/advice-and-services/your-wastewater/think-sink/
www.befloodready.uk
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     The legacy of PFR: a Topsham 
Case Study

Background

Providing effective and high-quality Property 
Flood Resilience (PFR) is essential to ensure 

that homes and businesses at risk of flooding 
across the South West are better protected. 
As the use of PFR grows across the UK, it is 
important the industry is regulated to ensure 
that PFR is used to the highest standard. 
Recently, a lot of research has been conducted 
around the installation of PFR and best 
practice for the PFR Code of Practice (https://
www.ciria.org/Resources/Free_publications/
CoP_for_PFR_resource.aspx). However, we 
need to know more about the legacy provided 
by PFR in terms of long-term effectiveness and 
preparedness, elements considered as vital for 
confi dence in PFR.

Through the South West PFR Pathfi nder and 
BeFloodReady, we have had the opportunity 
to study a community where there is a 
history of flooding and PFR installation. 
The aim of this study is to understand 
the legacy of PFR in a community and 
how individual property owners use, 
maintain and store their measures.
After experiencing tidal flooding in 
February 2014, the community of 
Topsham in Devon has embraced the 
use of PFR and provides an ideal case 
study to understand the legacy of PFR. 

Who Are We Working With?
In order to understand Topsham in terms 
of flood risk management, JBA Consulting 
is working closely with the Topsham 
Emergency Group and Exeter City Council 
to fi nd out as much as possible about the 
legacy of PFR in this community.

Study Progress

Engagement 
An engagement event was held in January 2021 
with members of the Topsham Emergency Group 
(https://tinyurl.com/d52v4z5p) and Exeter 
City Council. Information on local flood history, 
preparedness and PFR present in the community 
was collected through a series of virtual 
workshops and discussions.

Questionnaire
An online questionnaire was distributed to the 
community by Topsham Emergency Group. This 
questionnaire aimed to identify properties with 
and without PFR, understanding the condition, 
operation, storage and maintenance of 
measures already present at properties at flood 
risk in Topsham.

Audits
A number of community members kindly 
allowed JBA Consulting to visit their properties 
in June 2021 to undertake audits. These audits 
aimed to collect detailed information on 
individual properties and how they use PFR. 

Review
A review of the information collected 
through the engagement event, questionnaire 
and audits is now being completed. This will 
summarise the main fi ndings from this study, so 
that we can better support similar communities 
at flood risk in the future. 

Exercise
In the past, the Topsham Emergency Group has 
organised two flood exercises. These exercises 
have given those at flood risk an opportunity 
to test their PFR measures and work with the 
emergency group to maximise preparedness. 
We are working with the group to organise an 
exercise in September 2021.

Reporting
Findings of this detailed study will be included 
in the South West Pathfi nder Baseline Report. 
The Baseline Report investigates the past and 
future delivery of PFR in the South West and 
identifi ed the main blockers to its uptake.  It is 
hoped that the fi ndings of the Baseline Report 
and the South West PFR Pathfi nder as a whole 
will improve the delivery and ongoing use of PFR 
in communities at flood risk across the South 
West. 

Floodgate installation in front doorway

Flood barrier rails in front of garden walls
Storage of flood barrier in bespoke bag and 

instructions on wall

Flood barrier installation across garageFloodgate installation in front doorway

Flood barrier rails in front of garden walls

           Property Flood Resilience Animations

Over the last few months, the South West PFR Pathfi nder team  has been working with the 
creative video agency South West Film (www.southwestfi lm.co.uk/) to produce a series of PFR 

animations. In total, 13 animations have been produced, each animation focusses on one type of 
PFR and accurately details how each product can help to reduce water ingress into a property. 
The animations are simple and clear, helping you to understand PFR and identify products that 
may be suitable for your property. 

Take a look at our animations 
and fi nd out more about each 
individual PFR product here: 

www.befloodready.uk/
pfr-products 

https://www.ciria.org/Resources/Free_publications/CoP_for_PFR_resource.aspx
https://www.ciria.org/Resources/Free_publications/CoP_for_PFR_resource.aspx
https://www.ciria.org/Resources/Free_publications/CoP_for_PFR_resource.aspx
https://tinyurl.com/d52v4z5p
http://www.southwestfilm.co.uk/
http://www.befloodready.uk/
www.befloodready.uk/pfr-products
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    A few words from Luci Isaacson of Climate Vision:

We’ve been focussing our energy in our business workshops to 
prepare for climate change and flooding: it’s important to have 

time to chat about these things beyond the “weather event on telly”. 
Our business owners have been spending just a few minutes to sign up 
for alerts, giving them time to get ready, considering emergency plans to 
be able to get the front door open again sooner and most of all to look 
at longer term property flood resilience products. This great South West 
PFR Pathfi nder is all about is all about how we can make that time a 
priority – as everyone is so busy. As one attendee wryly said, “Busyness is 
the devil”. He’s not far wrong, last week the Climate Change Committee made very clear, without 
adaptation, we won’t achieve net zero and we all know what that means. Attendees now know 
very well, we took time to have a little look into the UK Climate Change Risk Assessment (CCRA) 
and what it means for us, businesses in the Southwest. These are unique businesses, who had the 

foresight to book up and attend, and 
speaking frankly, while hypothetically 
holding readers hands, you all need to 
do this, now.

After 6 x one-hour online workshops, 
you become a climate expert, 
having been on a CCRA roller coaster 
ride, encouraged by the positive 
adaptation plans in the 25 Year 
Environment Plan and the real ‘tonic 
in a tricky mix’ in the Sixth Carbon 
Budget and how all that really 
changes our way of life over the next 
decade. 
For more information, please visit 
climatevision.co.uk 
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For more information, please visit 
climatevision.co.uk 

   PFR Awareness Workshops

As part of 
the South 

West PFR 
Pathfi nder, we 
are aiming 
to increase 
awareness 
around PFR 
and how it 

can be used to reduce flood risk to homes and 
businesses across the South West.
  
As a result, since June 2021, Cornwall Community 
Flood Forum and Devon Communities Together 
have organised and run four virtual PFR 
workshops for Flood Groups, households and 
businesses. The workshops spread the word 
of PFR and BeFloodReady, receiving excellent 
feedback and encouraging those living at 
flood risk to investigate PFR further within 
their communities.  We will soon be uploading 

the resources from these workshops onto 
BeFloodReady.uk so keep a look out for them.

Throughout the Summer we are also delivering 
PFR awareness workshops for those involved 
in building, construction, planning, property 
development, or any other related area.  One 
session has already been held and feedback has 
been very positive:

“Really good presentation, better than a lot of 
online webinars that I have joined.”

“Although some of the information was 
familiar, it was a useful reminder and very 
good to see the range of products available 
and the differences between them. This will 
help when negotiating with developers and 
writing planning conditions.”

For more information on upcoming workshops 
and courses please click on BeFloodReady.uk.

https://climatevision.co.uk
www.befloodready.uk
www.befloodready.uk

